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KEY=KUALITATIF - NATHANAEL MATA
BERITA BULANAN
BEHAVIORAL RESEARCH
A CONCEPTUAL APPROACH
Harcourt School

QUALITATIVE RESEARCH FOR ALLIED HEALTH PROFESSIONALS
CHALLENGING CHOICES
John Wiley & Sons This practical text addresses a gap in the literature by
mapping the links between philosophy, research method and practice in an
accessible, readable way. It oﬀers guidance to allied health professionals –
increasingly involved in research as the emphasis grows on evidence-based
practice – on how to engage in meaningful, good quality qualitative
research. To help researchers take on this challenge, the book: highlights
some of the choices involved in carrying out qualitative research oﬀers a
wide range of practical examples to show how diﬀerent ways of doing
qualitative research can be managed critically examines a variety of
qualitative research methodologies of particular interest to allied health
professionals clariﬁes the links between epistemology, methodology and
method. The book is structured in three parts. Part I sensitises readers to
the complex issues which challenge qualitative researchers at the planning

2

stage of their projects. In Part II, the challenge of using diﬀerent
methodologies is critically explored by ﬁfteen authors, who describe their
individual research experiences. Part III examines the choices researchers
make when they evaluate and present research.

GOVERNANCE AND RISK
McGraw Hill Professional An analytical handbook for investors, managers,
directors and stakeholders "Comprehensive in scope and cross-disciplinary
in analysis, Governance and Risk examines the problem of corporate
governance from a wide variety of perspectives. The authors begin with
the premise – correctly in my view – that corporate governance is, at is
core, an important risk factor for any corporation. Through this conceptual
prism, they employ economic, legal and social analyses – and draw on
examples from 12 jurisdictions – to provide fresh insight into how we
should best understand and govern the inherently conﬂicting interests that
comprise the modern corporation. Anyone seeking a rigorous analysis of
these issues – from directors, managers and lawyers to shareholders,
corporate and community activists – should include this volume in their
reading. It is an important addition to the corporate governance literature
in this post-Enron age." ?Ira Millstein is a senior partner in the
international law ﬁrm of Weil, Gotshal & Manges LLP "This is a courageous
and successful eﬀort to classify what has never before been analyzed and
presented in such a comprehensible manner." ?Robert A.G. Monks,
Principal, LENS Asset Management "Governance and Risk is an excellent
piece of work. It is a comprehensive and carefully written manual that will
be an invaluable source of information for managers and investors. It
deserves careful study by anyone with an interest in the management of
ﬁrms. It should make a signiﬁcant contribution to the improvement of
corporate governance of corporations around the world." ?Colin P. Mayer,
Professor, Said Business School, University of Oxford "I have found
Governance and Risk to be one of the most comprehensive surveys of the
ﬁeld. It is an excellent reference work." ?J. Mark Mobius, PhD, President,
Templeton Emerging Markets Fund, Inc. "This is an important, timely book
which brings much needed rigour and discipline to the analysis of
corporate governance practices. If you are looking for a reliable guide
through the confusing maze of corporate governance, this book is an
excellent place to start."?Paul Coombes, Director, Corporate Governance
Practice, McKinsey & Company, Inc. Eﬀective corporate governance has
long been viewed as essential for healthy capital markets. Careless and
ineﬃcient governance practices, however, have thrust the governance
debate from the shadows to the forefront, and corporate governance can
now be recognized as a stand-alone risk factor. Many market participants
now question whether true self-governance is possible or even realistic in
today's era of razor-thin proﬁt margins and bloated executive paychecks.
This all-encompassing book compiled and edited by George Dallas,
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managing director and global practice leader of Standard & Poor's
Governance Services unit. It includes contributions by senior members of
Standard & Poor's Governance Services group, as well as from other
experts in the area of corporate governance. The book oﬀers the following
beneﬁts: Provides a wide-ranging discussion of methodologies and criteria
relating to corporate governance analysis; Brings together diverse country
environments in a common analytical framework; Seamlessly links up-todate conceptual and theoretical thinking about governance to practical
performance issues; Explores broader themes of governance-sustainable
development, directors and oﬃcers insurance, behavioral aspects, and
approaches to governance in managed funds and governments. Highly
publicized collapses in governance have replaced calm and complacency
with vigilance and even stridence, often obscuring valuable and necessary
aspects of governance that are long-overdue for discussion and review.
Governance and Risk presents a balanced and rational approach t

THE ETHNOGRAPHIC INTERVIEW
Waveland Press A must-read classic for anyone—academic ethnographers to
market researchers—involved with data collection from individual human
beings. The Ethnographic Interview is a practical, self-teaching handbook
that guides readers step-by-step through interview techniques commonly
used to research ethnography and culture. The text also shows how to
analyze collected data and how to write an ethnography. Appendices
include research questions and writing tasks.

FOUNDATIONS OF BEHAVIORAL RESEARCH
QUANTUM SUCCESS
Hay House, Inc What would you do if you could really achieve all that you
desire? This revealing look at the science of success will show you how to
do just that! This formula for abundant living is actually based in the
principles of quantum physics, and you can actually tap in to these
powerful forces to make your dreams come true. Sandra Anne Taylor,
international speaker, counselor, and corporate consultant, has been
teaching these principles and techniques around the world with amazing
results. Quantum Success is ﬁlled with eye-opening information and
dynamic strategies that put the real keys to wealth and abundance at your
ﬁngertips. Don’t wait a moment longer to unlock that Universal door. By
understanding the science of attraction and manifestation, you can take a
quantum leap into a life of unparalleled prosperity and happiness.

ENCYCLOPEDIA OF LOCAL HISTORY
AltaMira Press The Encyclopedia of Local History addresses nearly every
aspect of local history, including everyday issues, theoretical approaches,
and trends in the ﬁeld. The second edition highlights local history practice
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in each U.S. state and Canadian province.

QUALITATIVE RESEARCH FOR EDUCATION
AN INTRODUCTION TO THEORIES AND METHODS
Allyn & Bacon This concise, applied, and very clearly written introduction to
qualitative research methods can be used eﬀectively in any semester, or
year-long course. The purpose of this introductory-level text is to provide
the reader with a background for understanding the uses of qualitative
research in education (and other professions), to examine its theoretical
and historical underpinnings, and to provide the how-to's of doing
qualitative research. This new edition places qualitative research within
current debates about research methods and alternative ways of knowing.
While the authors approach the subject from a sociological perspective,
they also take care to reﬂect the many changes in conceptualization of
qualitative research brought by post-structural and feminist thought.

HANDBOOK OF MORAL AND CHARACTER EDUCATION
Routledge There is widespread agreement that schools should contribute to
the moral development and character formation of their students. In fact,
80% of US states currently have mandates regarding character education.
However, the pervasiveness of the support for moral and character
education masks a high degree of controversy surrounding its meaning and
methods. The purpose of this handbook is to supplant the prevalent
ideological rhetoric of the ﬁeld with a comprehensive, research-oriented
volume that both describes the extensive changes that have occurred over
the last ﬁfteen years and points forward to the future. Now in its second
edition, this book includes the latest applications of developmental and
cognitive psychology to moral and character education from preschool to
college settings, and much more.

ALA GLOSSARY OF LIBRARY AND INFORMATION SCIENCE, FOURTH
EDITION
American Library Association The only things librarians seem to encounter
more often than acronyms are strings of jargon and arcane technical
phrases—and there are so many ﬂoating around that even just reading an
article in a professional journal can bewilder experienced librarians, to say
nothing of those new to the profession! Featuring thousands of revised and
brand new entries, the fourth edition of ALA Glossary of Library and
Information Science presents a thorough yet concise guide to the speciﬁc
words that describe the materials, processes and systems relevant to the
ﬁeld of librarianship. A panel of experts from across the LIS world have
thoroughly updated the glossary to include the latest technology- and
internet-related terms, covering metadata, licensing, electronic resources,
instruction, assessment, readers’ advisory, and electronic workﬂow. This
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book will become an essential part of every library’s and librarian’s
reference collection and will also be a blessing for LIS students and recent
graduates.

AN INTRODUCTION TO SCIENCE STUDIES
THE PHILOSOPHICAL AND SOCIAL ASPECTS OF SCIENCE AND
TECHNOLOGY
Cambridge University Press The purpose of this book is to give a coherent
account of the diﬀerent perspectives on science and technology that are
normally studied under various disciplinary heads such as philosophy of
science, sociology of science and science policy. It is intended for students
embarking on courses in these subjects and assumes no special knowledge
of any science. It is written in a direct and simple style, and technical
language is introduced very sparingly. As various perspectives are
sketched out in this book, the reader moves towards a consistent
conception of contemporary science as a rapidly changing social institution
that has already grown out of its traditional forms and plays a central role
in society at large. It will appeal to students in a wide range of scientiﬁc
disciplines and complement well Professor Ziman's earlier books.

CLASSROOM ACTION RESEARCH
THE DENTSU WAY: SECRETS OF CROSS SWITCH MARKETING FROM
THE WORLD’S MOST INNOVATIVE ADVERTISING AGENCY
McGraw Hill Professional The breakthrough marketing strategy from the
world's most innovative advertising agency One of the largest and most
successful advertising companies in the world, Dentsu has pioneered a
sophisticated new cross-communication strategy--and now it's being
revealed for the ﬁrst time. In a world saturated with marketing messages,
making your oﬀering relevant is your biggest challenge. Dentsu's Cross
Switch model meets it head on. The Dentsu Way shares proven tactics for
getting your message to consumers and creating "scenarios" to move them
through calibrated Contact Points to meet whatever speciﬁc goal you set.
This game-changing book: Explains Dentsu's 110-year history and unique
service structure, as well as its broad range of business ﬁelds Introduces
ten case studies of successful campaigns, which have won international
advertising awards at events such as the Cannes Lions International
Advertising Festival and ADFEST Provides nine of Dentsu's newest original
tools and analysis methods Gain broader, more meaningful customer
involvement and penetrate more deeply than ever into your market by
following the Dentsu Way.

SPORT WORLDS
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A SOCIOLOGICAL PERSPECTIVE
Human Kinetics This text looks at the sociology of sport. Narrative case
studies of sports sociology from all over the world provide examples of how
to interpret issues in professional and elite sports from a sociological
perspective.

INTRODUCING SEMANTICS
Cambridge University Press `...an impressively wide - and relatively theory
neutral - introduction to the ﬁeld, whilst maintaining interest and clarity
throughout. It is particularly strong in its use of cross-linguistic data from a
wide variety of languages, which should appeal to those studying
linguistics. Undergraduates will ﬁnd it accessible and engaging, but there
is also suﬃcient content to challenge more advanced students.' Bethan
Davies, University of Leeds

CONTEMPORARY STRATEGY ANALYSIS TEXT ONLY
Wiley Global Education Robert M. Grant combines a highly accessible writing
style with a concentration on the fundamentals of value creation and an
emphasis on practicality in this leading strategy text. In this new edition,
he includes an even greater focus on strategy implementation that reﬂects
the needs of ﬁrms to reconcile scale economies with entrepreneurial
ﬂexibility, innovation with cost eﬃciency, and globalization with local
responsiveness. This edition also incorporates some of the key strategic
issues of today including: post-ﬁnancial crisis adjustment, the continuing
rise of China, India and Brazil, and the increased emphasis on ethics and
sustainability. Coverage is also provided on strategy in not-for-proﬁt
organizations. Contemporary Strategy Analysis, 8th Edition, is suitable for
both MBA and advanced undergraduate students. It has been adopted by
leading business schools all across the world.

ISSUES IN EDUCATIONAL RESEARCH
Emerald Group Publishing Presents an overview of the controversial questions
arising in educational research, that depend on the nature of the problem
and the extent to which research has been undertaken in an area. This
volume is divided into three sections: an introduction to the ﬁeld; diverse
approaches; and the key issues facing educational research worldwide.

DIGITAL DILEMMAS AND SOLUTIONS
Elsevier Today, all librarians face daunting challenges posed by trends in
technology, publishing, and education as the impact of a globalising
information economy forces a rethink of both library strategic directions
and everyday library operations. This book brings together the main issues
and dilemmas facing libraries; the book clearly shows how to deal with
them, and provides a best-practice guide to the solutions. Provides
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analysis of recent trends and relevant and viable solutions to problems
facing all librarians Written by a highly knowledgeable and well-respected
practitioner in the ﬁeld Draws on the author’s international and practical
experience in libraries and experience of leading-edge developments in the
ﬁeld

DICTIONARY OF PSYCHOLOGY
Turtleback Compiles statistical formulas, Greek letter symbols, and
abbreviations as well as information on leading psychologists, theories,
techniques, principles, and terminology

THE HORIZONTAL ORGANIZATION
WHAT THE ORGANIZATION OF THE FUTURE ACTUALLY LOOKS LIKE
AND HOW IT DELIVERS VALUE TO CUSTOMERS
Oxford University Press The vertical/functional hierarchy has been the
mainstay of business since the industrial revolution. But it has its
problems. In fact, the vertical design all but guarantees fragmented tasks,
overspecialization, ﬁefdoms, turf wars, the urge to control from the top--all
the negatives that foster organizational paralysis. In The Horizontal
Organization, Frank Ostroﬀ provides executives with the ﬁrst truly viable
alternative to the age-old vertical alignment. Indeed, he oﬀers nothing less
than the ﬁrst full view of what the organization of the future looks like and
how it works. The concept of horizontal organization has been hailed in
Fortune as "a model corporation for the next ﬁfty years" and in a Business
Week cover story as "the real thing." But until now, management books
have oﬀered only piecemeal accounts of what the organization of the
future might look like. Ostroﬀ, a key developer of the concept of the
horizontal organization, oﬀers the ﬁrst workable road map. He describes
what the horizontal organization is, what it looks like, why it is important,
how it helps improve performance, where it is appropriate, and how to
develop it. The book contains real case examples that show how major
international corporations (and one federal agency) have used Ostroﬀ's
concepts to meet their competitive goals. For instance, we see how Ford
Motor Company's Customer Service Division turned to the horizontal
organization to meet a highly ambitious goal--to get the customer's car
ﬁxed right, on time, the ﬁrst time, at a competitive price, in convenient
locations. We see how a horizontal design radically improved the
performance of OSHA (the federal agency that oversees occupational
safety), transforming it from a bureaucratic enforcer of regulations to a
proactive problem-solver in a concerted eﬀort to improve working
conditions and save lives. And we see how Xerox combined both vertical
and horizontal designs successfully, a case that underscores when a ﬁrm
can best use the horizontal organization to achieve their goals. Ostroﬀ also
looks at a General Electric plant in North Carolina, Motorola's Space and
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Systems Technology Group, and the home ﬁnance division of Barclays
Bank, highlighting how these major corporations have also used the
horizontal organization to radically improve productivity. Many successful
business books, such as Reengineering the Corporation and Beyond
Reengineering, have given managers only a piece of the puzzle. Ostroﬀ
gives us the complete picture. The Horizontal Organization oﬀers the ﬁrst
usable roadmap to the twenty-ﬁrst-century ﬁrm. It is a book everyone who
desires to radically improve the performance of their organization will want
to read.

AN INTRODUCTION TO SOCIAL MEDIA MARKETING
Routledge Social media has given marketers a way to connect with
consumers in an unprecedented and revolutionary way, but the very
newness of this medium is as challenging as it is exciting, particularly to
those who aren't 'digital natives'. This is the ﬁrst textbook for students
that oﬀers a step by step guide to this newly dominant marketing
discipline. Mirroring its sister text Digital Marketing: a Practical Approach,
this book is grounded in solid academic underpinnings, but has a lighter,
hands-on approach that is perfect for shorter courses and additional
reading. Chapter exercises not only help develop knowledge, but test the
learners' understanding of how the various concepts and models are best
used by requiring them to investigate how they are best applied in realworld scenarios. The book is supported by the author's excellent website,
which includes links to continually updated statistics as well as articles
that keep the reader in touch with the constant changes to this dynamic
area. Topics covered in this book include: Social networking Consumer
reviews Social service and support Real-time social media marketing
Blogging Viral marketing and inﬂuencers Advertising on social media And
much more. An Introduction to Social Media Marketing is the ﬁrst of its
kind and ideal reading for students who want to work in a digital marketing
environment, as well as the traditional marketer who wants to get to grips
with this vibrant, and potentially lucrative facet of present-day marketing.

THE HIDDEN FORM OF CAPITAL
SPIRITUAL INFLUENCES IN SOCIETAL PROGRESS
Anthem Press 'The Hidden Form of Capital' presents evidence from several
parts of the changing world about how the realm of the spirit aﬀects the
economy. The idea that societies have economic cultures as well as
aesthetic, literary, and artistic cultures is well-embedded in a number of
major studies attempting to identify the origins of national wealth and
progress. This book provides an original contribution to the debate, by
discussing the relationship between religion and the economy not via
further theoretical speculation, but through the presentation of analytical
evidence from real-life case studies in Europe, Asia, Africa, Russia, and the
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United States. There is currently a major re-assessment of assumptions
about the foundations of societal progress, as the market rationality model
is exposed for its moral weaknesses. The emergence of socio-economics as
a scholarly ﬁeld, as well as the embracing of complexity theory and the
societal eﬀect in economic analysis, brings the question of cultural eﬀects
to the forefront. This collection of studies oﬀers more practical and
tangible evidence, especially unique and useful for its comparative aspect.
The book skilfully combines this comparative and descriptive character
with an accessible writing style intended for a wide audience.

PHARMACEUTICAL COMPOUNDING AND DISPENSING
Pharmaceutical Press Pharmacists have been responsible for compounding
medicines for centuries. Although most modern medicines are not
compounded in a local pharmacy environment, there are still occasions
when it is imperative that pharmacists have this knowledge.
Pharmaceutical Compounding and Dispensing provides a comprehensive
guide to producing extemporaneous formulations safely and eﬀectively.
The book covers three core sections: the history of compounding;
pharmaceutical forms and their preparation; product formulae. This is a
modern, detailed and practical guide to the theory and practice of
extemporaneous compounding and dispensing. Fully revised and updated,
this new edition will be an indispensable reference for pharmacy students
and practicing pharmacists. Supplementary videos demonstrating various
dispensing procedures can be viewed online.

JAKARTA-BATAVIA
SOCIO-CULTURAL ESSAYS
Brill Academic Pub This book combines the work of twenty-one authors from
East and West, some of whom are long-time residents of Jakarta and all of
whom have lived and studied there for shorter or longer periods. They
have in common that each of them has become fascinated by certain
characteristics of Jakarta's many-sided life. The subjects they deal with
range from conditions in VOC Batavia to particular national or ethnic
communities to administrative developments. The essays on early colonial
Batavia yield new insights into the demographic situation bases on archival
research, and those essays dealing with more modern topics make use of
special sources, including maps, that are not easily accessible through
libraries. Reading through this volume one encounters striking parallels
between the past and the present, because many aspects of present-day
Jakarta are deeply rooted in the history of the city: demography and urban
morphology, environmental absurdities, traﬃc, and ﬂoods as well as ritual
and symbolism. Historians, anthropologists, sociologists, administrators,
and town planners may well draw inspiration from this kaleidoscopic
picture of Indonesia's capital.
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REPORTING WAR
JOURNALISM IN WARTIME
Routledge Reporting War explores the social responsibilities of the
journalist during times of military conﬂict. News media treatments of
international crises, especially the one underway in Iraq, are increasingly
becoming the subject of public controversy, and discussion is urgently
needed. Each of this book's contributors challenges familiar assumptions
about war reporting from a distinctive perspective. An array of pressing
issues associated with conﬂicts over recent years are identiﬁed and
critiqued, always with an eye to what they can tell us about improving
journalism today. Special attention is devoted to recent changes in
journalistic forms and practices, and the ways in which they are shaping
the visual culture of war, and issues discussed, amongst many, include: the
inﬂuence of censorship and propaganda 'us' and 'them' news narratives
access to sources '24/7 rolling news' and the 'CNN eﬀect' military jargon
(such as 'friendly ﬁre' and 'collateral damage') 'embedded' and 'unilateral'
reporters tensions between objectivity and patriotism. The book raises
important questions about the very future of journalism during wartime,
questions which demand public dialogue and debate, and is essential
reading for students taking courses in news and news journalism, as well
as for researchers, teachers and practitioners in the ﬁeld.

TOURISM MANAGEMENT
Hodder Education Intended for students at degree-level programmes on
tourism, especially where the syllabus has one or more units on business
management. The opening chapters set out basic knowledge about tourism
in ways that ﬁrst year undergraduates should be able to easily follow.
There are case studies of real life tourism.

POLITICS AND THE ARCHITECTURE OF CHOICE
BOUNDED RATIONALITY AND GOVERNANCE
University of Chicago Press Politics and the Architecture of Choice draws on
work in political science, economics, cognitive science, and psychology to
oﬀer an innovative theory of how people and organizations adapt to
change and why these adaptations don't always work. Our decision-making
capabilities, Jones argues, are both rational and adaptive. But because our
rationality is bounded and our adaptability limited, our actions are not
based simply on objective information from our environments. Instead, we
overemphasize some factors and neglect others, and our inherited
limitations—such as short-term memory capacity—all act to aﬀect our
judgment. Jones shows how we compensate for and replicate these
limitations in groups by linking the behavioral foundations of human
nature to the operation of large-scale organizations in modern society.
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Situating his argument within the current debate over the rational choice
model of human behavior, Jones argues that we should begin with
rationality as a standard and then study the uniquely human ways in which
we deviate from it.

INTRODUCTION TO QUALITATIVE RESEARCH METHODS
A GUIDEBOOK AND RESOURCE
John Wiley & Sons An informative real-world guide to studying the "why" of
human behavior Introduction to Qualitative Research Methods is a
practical, comprehensive guide to the collection and presentation of
qualitative data. Unique in the market, this book describes the entire
research process — from design through writing — illustrated by examples
of real, complete qualitative work that clearly demonstrates how methods
are used in actual practice. This updated fourth edition includes all new
case studies, with additional coverage of mixed methods, non-sociological
settings, funding, and a sample interview guide. The studies proﬁled are
accompanied by observation ﬁeld notes, and the text includes additional
readings for both students and instructors. More than just theory, this
guide is designed to give you a real-world practitioner's view of how
qualitative research is handled every step of the way. Many diﬀerent
disciplines rely on qualitative research as a method of inquiry, to gain an
in-depth understanding of human behavior and the governing forces
behind it. Qualitative research asks "why" and "how," and the data is
frequently complex and diﬃcult to measure. This book shows you how to
eﬀectively handle qualitative work, regardless of where it's being applied.
Understand the strengths and limitations of qualitative data Learn how
experts work around common methodological issues Compare actual ﬁeld
notes to the qualitative studies they generated Examine the full range of
qualitative methods throughout the research process Whether you're
studying sociology, psychology, marketing, or any number of other ﬁelds,
especially in the social and behavioral sciences, human behavior is the
central concern of your work. So what drives human behavior? That's what
qualitative research helps to explain. Introduction to Qualitative Research
Methods gives you the foundation you need to begin seeking answers.

THE ISLAMIC STATE
THE PRECIOUS GIFT
Oxford University Press, USA Nineteenth century history of Johor-Riau-Lingga
describing the arrival of the Buginese in the Malay world.

BOUNDARIES OF PRIVACY
DIALECTICS OF DISCLOSURE
State University of New York Press Explores new ways to think about privacy
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and disclosure.

TROPICAL PEATLAND ECOSYSTEMS
Springer This book is an excellent resource for scientists, political decision
makers, and students interested in the impact of peatlands on climate
change and ecosystem function, containing a plethora of recent research
results such as monitoring-sensing-modeling for carbon–water ﬂux/storage,
biodiversity and peatland management in tropical regions. It is estimated
that more than 23 million hectares (62 %) of the total global tropical
peatland area are located in Southeast Asia, in lowland or coastal areas of
East Sumatra, Kalimantan, West Papua, Papua New Guinea, Brunei,
Peninsular Malaysia, Sabah, Sarawak and Southeast Thailand. Tropical
peatland has a vital carbon–water storage function and is host to a huge
diversity of plant and animal species. Peatland ecosystems are extremely
vulnerable to climate change and the impacts of human activities such as
logging, drainage and conversion to agricultural land. In Southeast Asia,
severe episodic droughts associated with the El Niño-Southern Oscillation,
in combination with over-drainage, forest degradation, and land-use
changes, have caused widespread peatland ﬁres and microbial peat
oxidation. Indonesia's 20 Mha peatland area is estimated to include about
45–55 GtC of carbon stocks. As a result of land use and development,
Indonesia is the third largest emitter of greenhouse gases (2–3 Gtons
carbon dioxide equivalent per year), 80 % of which is due to deforestation
and peatland loss. Thus, tropical peatlands are key ecosystems in terms of
the carbon–water cycle and climate change.

INTERPERSONAL COMMUNICATION BOOK
Updated in its 13th edition, Joseph Devito's The Interpersonal
Communication Book provides a highly interactive presentation of the
theory, research, and skills of interpersonal communication with integrated
discussions of diversity, ethics, workplace issues, face-to-face and
computer-mediated communication and a new focus on the concept of
choice in communication. This thirteenth edition presents a comprehensive
view of the theory and research in interpersonal communication and, at the
same time, guides readers to improve a wide range of interpersonal skills.
The text emphasizes how to choose among those skills and make eﬀective
communication choices in a variety of personal, social, and workplace
relationships

HANDBOOK OF PHYSICAL MEDICINE AND REHABILITATION
THE BASICS
Lippincott Williams & Wilkins "This pocket (4.5x8") guide for healthcare
professionals and students provides concise information on physical
medicine and rehabilitation diagnoses. Chapters give information on
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anatomy, epidemiology, pathophysiology, assessment and treatment, and
complications. This second edition features new chapters on geriatric
rehabilitation, wheelchairs, and electrodiagnostic studies. Garrison is
medical director of the Rehabilitation Center at The Methodist Hospital.
Annotation (c)2003 Book News, Inc., Portland, OR (booknews.com)"-[source inconnue].

FEMINIST STYLISTICS
Routledge First published in 2004. Routledge is an imprint of Taylor &
Francis, an informa company.

PAPER ENGINEERING FOR POP-UP BOOKS AND CARDS
Parkwest Publications Multiple and ﬂoating layers - V-fold - Magic box Moving arm - Rotating disc - Sliding motion - Pull-up planes - Pivoting
motion - Dissolving scenes.

THE MOZART EFFECT
TAPPING THE POWER OF MUSIC TO HEAL THE BODY, STRENGTHEN
THE MIND, AND UNLOCK THE CREATIVE SPIRIT
Harper Collins Anyone who has ever seen a two-year-old start bouncing to a
beat knows that music speaks to us on a very deep level. But it took
celebrated teacher and music visionary Don Campbell to show us just how
deep, with his landmark book The Mozart Eﬀect. Stimulating, authoritative,
and often lyrical, The Mozart Eﬀect has a simple but life-changing
message: music is medicine for the body, the mind, and the soul. Campbell
shows how modern science has begun to conﬁrm this ancient wisdom,
ﬁnding evidence that listening to certain types of music can improve the
quality of life in almost every respect. Here are dramatic accounts of how
music is used to deal with everything from anxiety to cancer, high blood
pressure, chronic pain, dyslexia, and even mental illness. Always clear and
compelling, Campbell recommends more than two dozen speciﬁc, easy-tofollow exercises to raise your spatial IQ, "sound away" pain, boost
creativity, and make the spirit sing!

SUPPLY CHAIN MANAGEMENT
STRATEGY, PLANNING, AND OPERATION
'Supply Chain Management' illustrates the key drivers of good supply chain
management in order to help students understand what creates a
competitive advantage. It also provides strong coverage of analytic skills
so that students can gauge the eﬀectiveness of the techniques described.

NUTRITION AND METABOLISM
Wiley-Blackwell Having ensured a basic knowledge in nutrition with
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Introduction to Human Nutrition, this book allows students to explore
nutrition and metabolism across the various systems of the body rather
than to deal in advanced aspects of nutrition and metabolism on a nutrient
by nutrient basis or by group of nutrients. Thus there is not an identiﬁable
chapter on Vitamin A; this vitamin is covered in all of these chapters: The
Nutrient Requirements of Tissues and Organs, The Sensory System,
Molecular aspects of Nutrition, The Reproductive System, The immune and
inﬂammatory System and Under-nutrition. Nutrition & Metabolism provides
the student with the detailed information they need about how diﬀerent
nutrients eﬀect and are required by diﬀerent parts of the body. This allows
the student to concentrate on parts of the body at one time rather than
concentrating on each individual nutrient or mineral, making the
information more assessable and easier to digest. Other books in the
Nutrition Society Textbook Series: Introduction to Human Nutrition: ISBN 0
632 05624X Clinical Nutrition: ISBN 0 632 05626 6 Public Health Nutrition:
ISBN 0 632 05627 4 For further information on these textbooks, and full
details of how to purchase them, visit: www.wiley.com/go/nutritionsociety
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