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KEY=MANAGEMENT - CRISTOPHER HANCOCK
TECHNOLOGICAL SOLUTIONS FOR MODERN LOGISTICS AND SUPPLY CHAIN MANAGEMENT
IGI Global Technological Solutions for Modern Logistics and Supply Chain Management highlights theories and
technological growth in applied research as well as advances in logistics, supply chains, and industry experiences.
Aiming to enhance the expansions made towards an eﬃcient and sustainable economy, this book is essential for
providing researchers, practitioners and academicians with insight into a wide range of topics.

OUTSOURCING MANAGEMENT FOR SUPPLY CHAIN OPERATIONS AND LOGISTICS SERVICE
IGI Global Logistics and Supply Chain Management has been a vital part of every economy and every business entity.
Both sciences have become prestigious research ﬁelds focusing on best practices, concepts, and methods. Outsourcing
Management for Supply Chain Operations and Logistics Services is concentrated on the key players of the outsourcing
paradigm; the organizations that provide logistics services, the Third Party Logistics (3PLs), as well as their clients,
presenting and promoting the lessons learned by their cooperation. Speciﬁcally, this publication presents studies
which are relevant to practitioners, researchers, students, and clients of the application of the Outsourcing practice on
the Logistics and Supply Chain Management services giving emphasis to 3PLs.

PROCUREMENT FINANCE
THE DIGITAL REVOLUTION IN COMMERCIAL BANKING
Springer This book presents a business model on how to structure the relationship between ﬁnancial services and
procurement. The need for new models is particularly important to support small and medium enterprises (SMEs)
where there is an evident diﬃculty in accessing credit. Due to this context, innovative solutions must be introduced.
The objective of this book is to determine how innovation can support the dynamic and volatile international context
and the increasingly relevant function of procurement. It is becoming more and more important to take into account
complex international transactions with notably long payment terms. Organizations need to manage the best way to
handle the ﬁnancial relationships and the risks related to credit provision and payments. This book presents an end-toend support to procurement, including trade ﬁnance, supply chain ﬁnance, and related payments. In addition, the
enterprises need to keep suﬃcient liquidity levels in the short and medium term. This is a constant challenge today,
with the turbulence of ﬁnancial markets and a continuing climate of economic uncertainty making it harder to obtain
external funding. Businesses need to optimize the working capital. This can be done through the innovative concept of
procurement ﬁnance, which allows SMEs to beneﬁt by the new vision of collaborative procurement. This book provides
several practical examples of advanced procurement ﬁnance solutions. It demonstrates how the use of process
improvement and technology can help in overcoming the current ﬁnancially diﬃcult situation. In addition, based on the
business model presented, the integrated approach to procurement ﬁnance allows sustainable solutions which will be
of interest to academics, researchers, managers, and practitioners in both buyer and vendor companies, as well as in
banks and other ﬁnancial institutions.

HANDBOOK OF RESEARCH ON SUPPLY CHAIN RESILIENCY, EFFICIENCY, AND VISIBILITY IN THE POSTPANDEMIC ERA
IGI Global The COVID-19 pandemic has adversely aﬀected the supply chains of all sectors of business worldwide. The
pandemic has made it evident that by managing supply chains in a traditional manner organizations will no longer be
able to achieve proﬁts and improve customer satisfaction. This calls for immediate structural changes in organizations,
ﬂexible organizational culture, and a sense of urgency to redeﬁne strategies related to supply chains. The Handbook of
Research on Supply Chain Resiliency, Eﬃciency, and Visibility in the Post-Pandemic Era explores diverse strategies for
achieving capabilities related to supply chain resilience and seeks to expand the existing body of knowledge in this
area. It develops models, frameworks, and theoretical concepts related to supply chain resilience to enhance eﬃciency
and improve visibility of supply chains. Covering topics such as change management, production relocation, and supply
chain risk, this book is an essential reference for business leaders, corporate executives, industry practitioners,
researchers, academicians, educators, and students.
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ECOSYSTEM SERVICES IN AGRICULTURAL AND URBAN LANDSCAPES
John Wiley & Sons Ecosystem services are the resources and processes supplied by natural ecosystems which beneﬁt
humankind (for example, pollination of crops by insects, or water ﬁltration by wetlands). They underpin life on earth,
provide major inputs to many economic sectors and support our lifestyles. Agricultural and urban areas are by far the
largest users of ecosystems and their services and (for the ﬁrst time) this book explores the role that ecosystem
services play in these managed environments. The book also explores methods of evaluating ecosystem services, and
discusses how these services can be maintained and enhanced in our farmlands and cities. This book will be useful to
students and researchers from a variety of ﬁelds, including applied ecology, environmental economics, agriculture and
forestry, and also to local and regional planners and policy makers.

SUPPLY CHAIN MANAGEMENT BASED ON SAP SYSTEMS
ARCHITECTURE AND PLANNING PROCESSES
Springer Science & Business Media Since SAP is emphasizing recent developments in operations management in its SCM
initiative, this book describes the methodological background from the viewpoint of a company using SAP systems. It
describes order processing both in an intra- and interorganizational perspective, as well as future developments and
system enhancements.

WEB TECHNOLOGIES AND APPLICATIONS
APWEB 2012 INTERNATIONAL WORKSHOPS: SENDE, IDP, IEKB, MBC, KUNMING, CHINA, APRIL 11, 2012,
PROCEEDINGS
Springer This book constitutes the refereed proceedings of 4 international workshops held in conjunction with the 14th
Asia-Paciﬁc Web Conference, APWeb 2012, in Kunming, China, in April 2012 (see LNCS 7235). The 29 revised full
papers presented were carefully reviewed and selected for presentation at the following 4 workshops: the 1st
workshop on sensor networks and data engineering (SenDe 2012), the 1st international workshop on intelligent data
processing (IDP 2012), the 1st international workshop on information extraction and knowledge base building (IEKB
2012), and the 3rd international workshop on mobile business collaboration (MBC 2012).

RESEARCH AND DEVELOPMENT IN E-BUSINESS THROUGH SERVICE-ORIENTED SOLUTIONS
IGI Global As businesses are continuously developing new services, procedures, and standards, electronic business has
emerged into an important aspect of the science ﬁeld by providing various applications through eﬃciently and rapidly
processing information among business partners. Research and Development in E-Business through Service-Oriented
Solutions highlights the main concepts of e-business as well as the advanced methods, technologies, and aspects that
focus on technical support. This book is an essential reference source of professors, students, researchers, developers,
and other industry experts in order to provide a vast amount of specialized knowledge sources for promoting ebusiness.

ENERGY EFFICIENT MANUFACTURING
THEORY AND APPLICATIONS
John Wiley & Sons Over the last several years, manufacturers have expressed increasing interest in reducing their
energy consumption and have begun to search for opportunities to reduce their energy usage. In this book, the
authors explore a variety of opportunities to reduce the energy footprint of manufacturing. These opportunities cover
the entire spatial scale of the manufacturing enterprise: from unit process-oriented approaches to enterprise-level
strategies. Each chapter examines some aspect of this spatial scale, and discusses and describes the opportunities
that exist at that level. Case studies demonstrate how the opportunity may be acted on with practical guidance on how
to respond to these opportunities.

COMPUTER SCIENCE AND ENGINEERING IN HEALTH SERVICES
5TH EAI INTERNATIONAL CONFERENCE, COMPSE 2021, VIRTUAL EVENT, JULY 29, 2021, PROCEEDINGS
Springer Nature This book constitutes the refereed post-conference proceedings of the 5th International Conference on
Computer Science and Engineering in Health Services, COMPSE 2021, held in July 2021. Due to COVID-19 pandemic the
conference was held virtually. The 17 full papers presented were carefully reviewed and selected from 46 submissions.
The papers are grouped on thematic topics: application of tools delivered by the COVID-19 pandemic; health services;
computer and data science; and industry 4.0 in logistics and supply chain.

SUPPLY CHAIN MANAGEMENT
STRATEGY, PLANNING, AND OPERATION
'Supply Chain Management' illustrates the key drivers of good supply chain management in order to help students
understand what creates a competitive advantage. It also provides strong coverage of analytic skills so that students
can gauge the eﬀectiveness of the techniques described.
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GLOBAL INTERMEDIATION AND LOGISTICS SERVICE PROVIDERS
IGI Global As modern organizations become more globalized and diverse, they require additional assistance to maintain
eﬀective workﬂows. With the support of intermediary partners, businesses can enhance their various management
processes. Global Intermediation and Logistics Service Providers is a comprehensive reference source for the latest
scholarly material on outsourcing strategies in contemporary business environments and examines the role of
intermediaries in the dynamics of decision-making and process management. Highlighting pivotal discussions across a
myriad of relevant topics, such as open innovation, competitive advantage, and social capital, this book is ideally
designed for professionals, practitioners, researchers, and students interested in the impact of service providers
within industrial organizations.

DISRUPTING LOGISTICS
STARTUPS, TECHNOLOGIES, AND INVESTORS BUILDING FUTURE SUPPLY CHAINS
Springer Nature This book presents trends, developments, and examples of how digital disruption is currently reshaping
the logistics industry. Logistics is the invisible force behind the global economy, inﬂuencing and providing a lens into
all economic activities. Chapters written by respected experts in the ﬁeld describe how new technologies such as
autonomous vehicles, blockchain, Internet of things (IoT), and state-of-the-art freight management solutions are
fundamentally changing supply chain solutions. Special emphasis is placed on promising start-ups and venture capital
ﬁrms around the world that are now investing in the future of logistics.

EMERGING SOLUTIONS FOR FUTURE MANUFACTURING SYSTEMS
IFIP TC 5 / WG 5.5. SIXTH IFIP INTERNATIONAL CONFERENCE ON INFORMATION TECHNOLOGY FOR BALANCED
AUTOMATION SYSTEMS IN MANUFACTURING AND SERVICES, 27-29 SEPTEMBER 2004, VIENNA, AUSTRIA
Springer Industries and particularly the manufacturing sector have been facing diﬃcult challenges in a context of socioeconomic turbulence characterized by complexity as well as the speed of change in causal interconnections in the
socio-economic environment. In order to respond to these challenges companies are forced to seek new technological
and organizational solutions. In this context two main characteristics emerge as key properties of a modern
automation system – agility and distribution. Agility because systems need not only to be ﬂexible in order to adjust to
a number of a-priori deﬁned scenarios, but rather must cope with unpredictability. Distribution in the sense that
automation and business processes are becoming distributed and supported by collaborative networks. Emerging
Solutions for Future Manufacturing Systems includes the papers selected for the BASYS’04 conference, which was held
in Vienna, Austria in September 2004 and sponsored by the International Federation for Information Processing (IFIP).

THE TYRANNY OF UNCERTAINTY
A NEW FRAMEWORK TO PREDICT, REMEDIATE AND MONITOR RISK
Springer The authors oﬀer a revolutionary solution to risk management. It’s the unknown risks that keep leaders awake
at night—wondering how to prepare for and steer their organization clear from that which they cannot predict.
Businesses, governments and regulatory bodies dedicate endless amounts of time and resources to the task of risk
management, but every leader knows that the biggest threats will come from some new chain of events or unexpected
surprises—none of which will be predicted using conventional wisdom or current risk management technologies and so
management will be caught completely oﬀ guard when the next crisis hits. By adopting a scientiﬁc approach to risk
management, we can escape the limited and historical view of experience and statistical based risk management
models to expose dynamic complexity risks and prepare for new and never experienced events.

HOLONIC AND MULTI-AGENT SYSTEMS FOR MANUFACTURING
SECOND INTERNATIONAL CONFERENCE ON INDUSTRIAL APPLICATIONS OF HOLONIC AND MULTI-AGENT
SYSTEMS, HOLOMAS 2005, COPENHAGEN, DENMARK, AUGUST 22-24, 2005, PROCEEDINGS
Springer Science & Business Media This book constitutes the refereed proceedings of the 2nd International Conference on
Industrial Applications of Holonic and Multi-Agent Systems, HoloMAS 2005, held in Copenhagen, Denmark in August
2005. The 23 revised full papers presented were carefully reviewed and selected from 40 submissions. The papers are
organized in topical sections on theoretical and methodological issues, algorithms and technologies, implementation
and validation aspects, applications, and supply chain management.

INNOVATIONS IN SUPPLY CHAIN MANAGEMENT FOR INFORMATION SYSTEMS: NOVEL APPROACHES
NOVEL APPROACHES
IGI Global The intersection of supply chain management and e-business information systems is a signiﬁcant topic for the
modern business world as understanding which technologies will most eﬀectively enable innovative practices is a key
management competency. Innovations in Supply Chain Management for Information Systems: Novel Approaches
presents exemplary research on the interface between these two ﬁelds, useful to academicians and practitioners keen
on streamlining concurrently both information and materials ﬂows across the supply chains. This advanced publication
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provides recent examinations as well as future directions of development.

WEB SERVICES: CONCEPTS, METHODOLOGIES, TOOLS, AND APPLICATIONS
CONCEPTS, METHODOLOGIES, TOOLS, AND APPLICATIONS
IGI Global Web service technologies are redeﬁning the way that large and small companies are doing business and
exchanging information. Due to the critical need for furthering automation, engagement, and eﬃciency, systems and
workﬂows are becoming increasingly more web-based. Web Services: Concepts, Methodologies, Tools, and Applications
is an innovative reference source that examines relevant theoretical frameworks, current practice guidelines, industry
standards and standardization, and the latest empirical research ﬁndings in web services. Highlighting a range of
topics such as cloud computing, quality of service, and semantic web, this multi-volume book is designed for computer
engineers, IT specialists, software designers, professionals, researchers, and upper-level students interested in web
services architecture, frameworks, and security.

E-BUSINESS PROCESS MANAGEMENT: TECHNOLOGIES AND SOLUTIONS
TECHNOLOGIES AND SOLUTIONS
IGI Global "This book explores the issues of supply chain management with new perspective providing examples of
integrated framework for global SCM, novel ways of improving ﬂexibility, responsiveness, and competitiveness via
strategic IT alliances among channel members in a supply chain network, and techniques that might facilitate
improved strategic decision making in a SCM environment"--Provided by publisher.

SYSTEMS, SOFTWARE AND SERVICES PROCESS IMPROVEMENT
29TH EUROPEAN CONFERENCE, EUROSPI 2022, SALZBURG, AUSTRIA, AUGUST 31 – SEPTEMBER 2, 2022,
PROCEEDINGS
Springer Nature This volume constitutes the refereed proceedings of the 29th European Conference on Systems,
Software and Services Process Improvement, EuroSPI 2022, held in Salzburg, Austria, in August-September 2022. The
49 full papers and 8 short papers presented were carefully reviewed and selected from 110 submissions. The papers
are organized according to the following topical sections: SPI and emerging and multidisciplinary approaches to
software engineering; digitalisation of industry, infrastructure and e-mobility; SPI and good/bad SPI practices in
improvement; SPI and functional safety and cybersecurity; SPI and agile; SPI and standards and safety and security
norms; SPI and team skills and diversity; SPI and recent innovations; virtual reality and augmented reality.

GLOBAL PERSPECTIVE FOR COMPETITIVE ENTERPRISE, ECONOMY AND ECOLOGY
PROCEEDINGS OF THE 16TH ISPE INTERNATIONAL CONFERENCE ON CONCURRENT ENGINEERING
Springer Science & Business Media Global Perspective for Competitive Enterprise, Economy and Ecology addresses the
general theme of the Concurrent Engineering (CE) 2009 Conference – the need for global advancements in the areas of
competitive enterprise, economy and ecology. The proceedings contain 84 papers, which vary from the theoretical and
conceptual to the practical and industrial. The content of this volume reﬂects the genuine variety of issues related to
current CE methods and phenomena. Global Perspective for Competitive Enterprise, Economy and Ecology will
therefore enable researchers, industry practitioners, postgraduate students and advanced undergraduates to build
their own view of the inherent problems and methods in CE.

CONTEMPORARY DEVELOPMENTS AND PERSPECTIVES IN INTERNATIONAL HEALTH SECURITY
VOLUME 2
BoD – Books on Demand Since the publication of the ﬁrst volume of Contemporary Developments and Perspectives in
International Health Security, a lot has happened in this rapidly evolving area. Perhaps the most dominant global
event of the past eighteen months is the COVID-19 pandemic. Within this general context, the importance of the
multiple and diverse international health security (IHS) subdomains is becoming evident, especially when one begins
to appreciate the interconnectedness of the modern world and the interdependence of various existing societal
systems. Moreover, this complexity presents our civilization with both dangers and opportunities, and among the most
pronounced opportunities is our ability to eﬀectively “work together and coordinate” as humanity. With a goal to
summarize and synthesize our collective experiences from the COVID-19 pandemic, this second tome of Contemporary
Developments and Perspectives in International Health Security is a repository of knowledge and a practical resource
for those who seek to learn about the current pandemic as well as for those who may already be preparing for the
“next pandemic” or as yet unforeseen IHS threats. In addition to the COVID-19 global response, topics discussed in
this book include climate change, mental health, supply chain management, and clinical diagnostics, among others.

THE HANDBOOK OF TECHNOLOGY MANAGEMENT, SUPPLY CHAIN MANAGEMENT, MARKETING AND
ADVERTISING, AND GLOBAL MANAGEMENT
John Wiley & Sons The discipline of technology management focuses on the scientiﬁc, engineering, and management
issues related to the commercial introduction of new technologies. Although more than thirty U.S. universities oﬀer

4

Pdf Edition 13th Management Chain Operations Solutions

30-09-2022

key=management

Pdf Edition 13th Management Chain Operations Solutions

5

PhD programs in the subject, there has never been a single comprehensive resource dedicated to technology
management. "The Handbook of Technology Management" ﬁlls that gap with coverage of all the core topics and
applications in the ﬁeld. Edited by the renowned Doctor Hossein Bidgoli, the three volumes here include all the basics
for students, educators, and practitioners

MODEL DRIVEN ARCHITECTURE - FOUNDATIONS AND APPLICATIONS
4TH EUROPEAN CONFERENCE, ECMDA-FA 2008, BERLIN, GERMANY, JUNE 9-13, 2008, PROCEEDINGS
Springer The fourth edition of the European Conference on Model-Driven Architecture – Foundations and Applications
(ECMDA-FA 2008) was dedicated to furthering the state of knowledge and fostering the industrialization of the modeldriven architecture (MDA) methodology. MDA is an initiative proposed by the - ject Management Group (OMG) for
platform-generic software development. It promotes the use of models in the speci?cation, design, analysis, synthesis,
- ployment, and evolution of complex software systems. ECMDA-FA 2008 focused on engaging key European and
international - searchers and practitioners in a dialogue which will result in a stronger, more
e?cientindustry,producingmorereliablesoftwareonthebasisofstate-of-the-art research results. ECMDA-FA is a forum for
exchanging information, discussing the latest results and arguing about future developments of MDA. It is a pleasure
to be able to introduce the proceedings of ECMDA-FA 2008. ECMDA-FA addresses various MDA areas including model
management, e- cutable models, concrete syntaxes, aspects and concerns, validation and te- ing, model-based
systems engineering, model-driven development and servi- oriented architectures, and the application of model-driven
development. Therearesomanypeople whodeservewarmthanksandgratitude.The fru- ful collaboration of the
Organization, Steering and Program Committee m- bersandthevibrantcommunityledtoasuccessfulconference:ECMDAFA2008 obtainedexcellentresultsintermsofsubmissions,programsize,andattendance. The Program Committee accepted,
with the help of additional reviewers, research papers and industry papers for ECMDA-FA 2008: We received 87 smissions. Of these, a total of 31 were accepted including 21 research papers and 10 industry papers. We thank them
for the thorough and high-quality selection process.

GLOBAL SERVICES OUTSOURCING
Cambridge University Press Services outsourcing is an increasingly attractive option for ﬁrms seeking to reduce costs and
achieve service improvements. Many organisations now choose to transfer responsibility for entire functions such as
human resources, ﬁnance and information technology services to both local and global vendors. Yet outsourcing such
functions is a complex process, one that is driven by factors that transcend cost considerations alone. Issues such as
service design, unbundling processes, managing work across diﬀerent cultures and time zones, and business process
redesign have all become important elements of managing services outsourcing arrangements. This book uses tools
and techniques from a variety of disciplines to show how to successfully plan, implement and manage services
outsourcing arrangements. Based on in-depth analysis of large-scale outsourcing arrangements across a wide range of
sectors, this is an excellent resource for both academics and practitioners who wish to understand more about this
complex phenomenon.

ADVANCES IN PRODUCTION MANAGEMENT SYSTEMS. COMPETITIVE MANUFACTURING FOR INNOVATIVE
PRODUCTS AND SERVICES
IFIP WG 5.7 INTERNATIONAL CONFERENCE, APMS 2012, RHODES, GREECE, SEPTEMBER 24-26, 2012, REVISED
SELECTED PAPERS, PART I
Springer The two volumes IFIP AICT 397 and 398 constitute the thoroughly refereed post-conference proceedings of the
International IFIP WG 5.7 Conference on Advances in Production Management Systems, APMS 2012, held in Rhodes,
Greece, in September 2012. The 182 revised full papers were carefully reviewed and selected for inclusion in the two
volumes. They are organized in 6 parts: sustainability; design, manufacturing and production management; human
factors, learning and innovation; ICT and emerging technologies in production management; product and asset
lifecycle management; and services, supply chains and operations.

EMERGENT STRATEGIES FOR E-BUSINESS PROCESSES, SERVICES AND IMPLICATIONS: ADVANCING CORPORATE
FRAMEWORKS
ADVANCING CORPORATE FRAMEWORKS
IGI Global "This book presents a collection of research associated with the emerging e-business technologies and
applications, attempting to stimulate the advancement of various e-business frameworks and applications, and to
provide future research directions"--Provided by publisher.

E-BUSINESS MANAGERIAL ASPECTS, SOLUTIONS AND CASE STUDIES
IGI Global "This book provides a discussion of the managerial aspects, solutions and case studies related to e-business,
disseminating current achievements and practical solutions and applications"--Provided by publisher.

LIFTING PRODUCTIVITY IN SINGAPORE'S RETAIL AND FOOD SERVICES SECTORS: THE ROLE OF TECHNOLOGY,
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MANPOWER AND MARKETING
World Scientiﬁc Measuring productivity is often considered a diﬃcult task for industries in the services sectors. This
book oﬀers a solution in the form of the 8M approach -- Management, Manpower, Method, Money, Market, Make,
Material and Message. This 8M framework is used to analyze the many facets of productivity and make pertinent
solutions and suggestions to lift productivity in enterprises, especially those in the retail and food services sectors.
This book consists of 10 chapters. Each chapter is an in-depth study of a speciﬁc measure, be it a technological
system, a manpower strategy or a marketing program to improve the performance and productivity of small and
medium enterprises (SMEs) in the retail and food services sectors in Singapore. Technology-driven solutions are the
highlight of this book. Every study presented involves ﬁeld work in terms of surveys, interviews or focus group
discussions with stakeholders. The ﬁndings of the studies lead to policy recommendations and suggestions for
improving the productivity performance of SMEs in the retail and food services sectors. Contents: About the
AuthorAcknowledgementsForewordPrefaceIntroductionThe Use of Lean Management Principle and Practices for
Productivity Improvement in the Retail and Food Services Sectors of SingaporeUse of Self-service Technology in
Supermarkets: Case Study of a Supermarket and Consumer ResponsesSeeking Productivity Improvement with Self
Service Technology (SST) in the F&B Sector: Case Study of Six Restaurants and a Consumer SurveyIntegrating the
Supply Chain with RFID: A Study on Boosting Productivity in the Retail and F&B SectorsThe Role of Shared Services in
Improving Productivity in the Food Services Sector3D Printing as a Means of Improving ProductivityM-commerce as a
Strategy to Increase Productivity in Singapore Eﬀectiveness of Cash Management Technologies and Cashless Payments
in Retail and Food Services SectorsAdopting Job Redesign Principles to Transform Business Operations and Raise
Productivity in the Retail and Food Services SectorsEﬀectiveness of Loyalty Cards in Improving Business Performance
and Productivity: An Appraisal in the Retail and F&B Industry of SingaporeConcluding RemarksReferences Readership:
Policy makers in public sectors; bosses and executives of small and medium enterprises (SMEs), general readers
interested in productivity in Singapore. Keywords: Productivity;Technology;Manpower;Marketing;RFID; Job
Redesign;3D Printing;SingaporeReview: Key Features: Use of the 8 M framework in diagnosing, analysis and provision
of solution to productivity problemsIn-depth studies supported by surveys and/ or case studies in each of the
chapterEach chapter is self-contained, easy to read and jargon-free. Where possible, experience in other countries are
included to provide comparison and appreciation of situation in Singapore

CHALLENGES AND OPPORTUNITIES FOR TRANSPORTATION SERVICES IN THE POST-COVID-19 ERA
IGI Global During the pandemic, transportation industries have heavily suﬀered from the overall lack of passengers. A
substantial share of employees have has been laid-oﬀ, and others have turned to diﬀerent industries. As mass
vaccinations begin worldwide, movement restrictions will continue to evolve and disappear in the months to come, and
new opportunities and challenges for transportation industries must be considered in a post-pandemic world.
Challenges and Opportunities for Transportation Services in the Post-COVID-19 Era explores the challenges and the
new directions to match travelers’ needs in a post-COVID-19 world and illustrates several methodological applications
in transportation to inspire scholars, researchers, and developers to further their eﬀorts in boosting the design and
use of sustainable mobility. Covering a range of topics such as green resilience and sustainability, it is ideal for
transportation service managers, government oﬃcials, developers, engineers, decision- makers, analysts,
academicians, researchers, instructors, and students.

PROCESS MANAGEMENT AND ORGANIZATIONAL PROCESS MATURITY
ECONOMIC AND NON-ECONOMIC ORGANIZATIONS
Springer Nature This book addresses the need for a better understanding of the design, implementation and
improvement of process management. It presents and organizes concepts and problems in the ﬁeld of process
management, and indicates supporting tools assigned to each of the four basic stages of the process life cycle
(modeling, implementation, veriﬁcation and perfection). By comparing non-economic and economic organisations, the
authors demonstrate that a uniform approach to process management (one that does not take into account the
speciﬁcs of an organizations goals) is ineﬀective; instead, process management needs to account for the individuality
of an organisation. This book will appeal to researchers studying process and organizational excellence.

THE POWER OF RESILIENCE
HOW THE BEST COMPANIES MANAGE THE UNEXPECTED
MIT Press A catastrophic earthquake is followed by a tsunami that inundates the coastline, and around the globe
manufacturing comes to a standstill. State-of-the-art passenger jets are grounded because of a malfunctioning part. A
strike halts shipments through a major port. A new digital device decimates the sales of other brands and sends
established ﬁrms to the brink of bankruptcy. The interconnectedness of the global economy today means that
unexpected events in one corner of the globe can ripple through the world's supply chain and aﬀect customers
everywhere. In this book, Yossi Sheﬃ shows why modern vulnerabilities call for innovative processes and tools for
creating and embedding corporate resilience and risk management. Sheﬃ oﬀers fascinating case studies that illustrate
how companies have prepared for, coped with, and come out stronger following disruption -- from the actions of Intel
after the 2011 Japanese tsunami to the disruption in the "money supply chain" caused by the 2008 ﬁnancial crisis.
Sheﬃ, author of the widely read The Resilient Enterprise, focuses here on deep tier risks as well as corporate
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responsibility, cybersecurity, long-term disruptions, business continuity planning, emergency operations centers,
detection, and systemic disruptions. Supply chain risk management, Sheﬃ shows, is a balancing act between taking on
the risks involved in new products, new markets, and new processes -- all crucial for growth -- and the resilience
created by advanced risk management.

ENCYCLOPEDIA OF BUSINESS ANALYTICS AND OPTIMIZATION
IGI Global As the age of Big Data emerges, it becomes necessary to take the ﬁve dimensions of Big Data- volume,
variety, velocity, volatility, and veracity- and focus these dimensions towards one critical emphasis - value. The
Encyclopedia of Business Analytics and Optimization confronts the challenges of information retrieval in the age of Big
Data by exploring recent advances in the areas of knowledge management, data visualization, interdisciplinary
communication, and others. Through its critical approach and practical application, this book will be a must-have
reference for any professional, leader, analyst, or manager interested in making the most of the knowledge resources
at their disposal.

BIG DATA AND BLOCKCHAIN FOR SERVICE OPERATIONS MANAGEMENT
Springer Nature This book aims to provide the necessary background to work with big data blockchain by introducing
some novel applications in service operations for both academics and interested practitioners, and to beneﬁt society,
industry, academia, and government. Presenting applications in a variety of industries, this book intends to cover
theory, research, development, and applications of big data and blockchain, as embedded in the ﬁelds of mathematics,
engineering, computer science, physics, economics, business, management, and life sciences, to help service
operations management.

DEVELOPMENTS IN INFORMATION & KNOWLEDGE MANAGEMENT FOR BUSINESS APPLICATIONS
VOLUME 1
Springer Nature This book provides solutions to manage information competently in order to increase its business usage.
The information/knowledge business is a highly-dynamic evolving industry, and the novel methodologies and practices
for the business information processing, as well as application of mathematical models to the business analytics and
eﬃcient management, are the most essential for the decision-making and further development of this ﬁeld.
Consequently, in this series subline ﬁrst volume, the authors study challenges and opportunities, as well as embrace
diﬀerent aspects of business information processing for an eﬃcient enterprise management. The authors cover also
methods and techniques, as well as strategies for the eﬃcient business information processing for management.
Besides, the authors analyse strategies for lowering business information/data loss, while improving customer
satisfaction and maintenance levels. The major goal is to analyse the key aspects of managerial implications on the
informational business on the continuous basis.

UBIQUITOUS AND PERVASIVE COMPUTING: CONCEPTS, METHODOLOGIES, TOOLS, AND APPLICATIONS
CONCEPTS, METHODOLOGIES, TOOLS, AND APPLICATIONS
IGI Global "This publication covers the latest innovative research ﬁndings involved with the incorporation of
technologies into everyday aspects of life"--Provided by publisher.

LOGISTICS OPERATIONS AND MANAGEMENT
CONCEPTS AND MODELS
Elsevier This book provides a comprehensive overview of how to strategically manage the movement and storage of
products or materials from any point in the manufacturing process to customer fulﬁllment. Topics covered include
important tools for strategic decision making, transport, packaging, warehousing, retailing, customer services and
future trends. An introduction to logistics Provides practical applications Discusses trends and new strategies in major
parts of the logistic industry

THE ENCYCLOPEDIA OF OPERATIONS MANAGEMENT
A FIELD MANUAL AND GLOSSARY OF OPERATIONS MANAGEMENT TERMS AND CONCEPTS
FT Press This is the perfect "ﬁeld manual" for every supply chain or operations management practitioner and student.
The ﬁeld's only single-volume reference, it's uniquely convenient and uniquely aﬀordable. With nearly 1,500 wellorganized deﬁnitions, it can help students quickly map all areas of operations and supply chain management, and
prepare for case discussions, exams, and job interviews. For instructors, it serves as an invaluable desk reference and
teaching aid that goes far beyond typical dictionaries. For working managers, it oﬀers a shared language, with insights
for improving any process and supporting any training program. It thoroughly covers: accounting, customer service,
distribution, e-business, economics, ﬁnance, forecasting, human resources, industrial engineering, industrial relations,
inventory management, healthcare management, Lean Sigma/Six Sigma, lean thinking, logistics, maintenance
engineering, management information systems, marketing/sales, new product development, operations research,
organizational behavior/management, personal time management, production planning and control, purchasing,
reliability engineering, quality management, service management, simulation, statistics, strategic management,
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systems engineering, supply and supply chain management, theory of constraints, transportation, and warehousing.
Multiple ﬁgures, graphs, equations, Excel formulas, VBA scripts, and references support both learning and application.
"... this work should be useful as a desk reference for operations management faculty and practitioners, and it would
be highly valuable for undergraduates learning the basic concepts and terminology of the ﬁeld." Reprinted with
permission from CHOICE http://www.cro2.org, copyright by the American Library Association.

INTEGRATING E-BUSINESS MODELS FOR GOVERNMENT SOLUTIONS: CITIZEN-CENTRIC SERVICE ORIENTED
METHODOLOGIES AND PROCESSES
CITIZEN-CENTRIC SERVICE ORIENTED METHODOLOGIES AND PROCESSES
IGI Global "The objective of this book is to examine issues and promote research initiatives in the area of eﬀectiveness
in e-government by suggesting integrated e-business models for government solutions, through citizen-centric service
oriented methodologies and processes"--Provided by publisher.

SUPPLY CHAIN TRANSFORMATION
EVOLVING WITH EMERGING BUSINESS PARADIGMS
Springer Today, supply chain transformation for creating customer value continues to be a priority for many companies,
as it enables them to gain a competitive advantage. While value creation is shaped by external drivers such as market
volatility, technology, product and service oﬀering and disruption, it can be stymied by the internal stresses arising
from the need to minimize costs, limitations in process redesign, waste minimization and the unavailability of
knowledge capital. Therefore, for companies to survive and prosper, the relevant questions to ask would be how to
identify the external/internal forces driving changes and how to map the business drivers to the attributes of
transformation. While the contemporary supply chain is well-structured, the evolving economic system is causing
disruptions to this structure. The emergence of novel business paradigms – non applicability of the traditional laws of
supply and demand, dominance of negative externality eﬀects and anomalies of high growth rate coexisting with high
supply side uncertainty – must be recognized in transforming supply chains. For example, healthcare delivery and
humanitarian relief do not follow known supply/demand relationships; the negative externality eﬀects are increasing
sustainability concerns; and emerging economies, with dysfunctional business infrastructure, must manage high
growth rates. This book delves into the transformation issues in supply chains and extends the concepts to incorporate
emerging issues. It does so through ten chapters, divided into three sections. The ﬁrst section establishes the
framework for transformation, while the second focuses on the transformation of current chains in terms of products,
processes, supply base, procurement, logistics and fulﬁllment. Section three is devoted to capturing the key issues in
transforming supply chains for emerging economies, humanitarian relief, sustainability and healthcare delivery. This
work will be of interest to both academics and industrial practitioners and will be of great value to graduate students
in business and engineering. It raises many questions, some provocative and provides many leads for in-depth
research. Several approaches are suggested for new problems along with a discussion of case studies and examples
from diﬀerent industries.
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