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ENTERPRISE CONTENT MANAGEMENT IN INFORMATION SYSTEMS RESEARCH
FOUNDATIONS, METHODS AND CASES
Springer Science & Business Media This book collects ECM research from the academic discipline of Information Systems and related
ﬁelds to support academics and practitioners who are interested in understanding the design, use and impact of ECM systems. It also
provides a valuable resource for students and lecturers in the ﬁeld. “Enterprise content management in Information Systems research
– Foundations, methods and cases” consolidates our current knowledge on how today’s organizations can manage their digital
information assets. The business challenges related to organizational information management include reducing search times,
maintaining information quality, and complying with reporting obligations and standards. Many of these challenges are well-known in
information management, but because of the vast quantities of information being generated today, they are more diﬃcult to deal with
than ever. Many companies use the term “enterprise content management” (ECM) to refer to the management of all forms of
information, especially unstructured information. While ECM systems promise to increase and maintain information quality, to
streamline content-related business processes, and to track the lifecycle of information, their implementation poses several questions
and challenges: Which content objects should be put under the control of the ECM system? Which processes are aﬀected by the
implementation? How should outdated technology be replaced? Research is challenged to support practitioners in answering these
questions.

EMERGING INFORMATICS
INNOVATIVE CONCEPTS AND APPLICATIONS
BoD – Books on Demand The book on emerging informatics brings together the new concepts and applications that will help deﬁne
and outline problem solving methods and features in designing business and human systems. It covers international aspects of
information systems design in which many relevant technologies are introduced for the welfare of human and business systems. This
initiative can be viewed as an emergent area of informatics that helps better conceptualise and design new world-class solutions. The
book provides four ﬂexible sections that accommodate total of fourteen chapters. The section speciﬁes learning contexts in emerging
ﬁelds. Each chapter presents a clear basis through the problem conception and its applicable technological solutions. I hope this will
help further exploration of knowledge in the informatics discipline.

INTELLIGENT DECISION TECHNOLOGIES
PROCEEDINGS OF THE 4TH INTERNATIONAL CONFERENCE ON INTELLIGENT DECISION TECHNOLOGIES (IDT
́2012) - VOLUME 1
Springer Science & Business Media The Intelligent Decision Technologies (IDT) International Conference encourages an interchange of
research on intelligent systems and intelligent technologies that enhance or improve decision making. The focus of IDT is
interdisciplinary and includes research on all aspects of intelligent decision technologies, from fundamental development to real
applications. IDT has the potential to expand their support of decision making in such areas as ﬁnance, accounting, marketing,
healthcare, medical and diagnostic systems, military decisions, production and operation, networks, traﬃc management, crisis
response, human-machine interfaces, ﬁnancial and stock market monitoring and prediction, and robotics. Intelligent decision systems
implement advances in intelligent agents, fuzzy logic, multi-agent systems, artiﬁcial neural networks, and genetic algorithms, among
others. Emerging areas of active research include virtual decision environments, social networking, 3D human-machine interfaces,
cognitive interfaces, collaborative systems, intelligent web mining, e-commerce, e-learning, e-business, bioinformatics, evolvable
systems, virtual humans, and designer drugs. This volume contains papers from the Fourth KES International Symposium on Intelligent
Decision Technologies (KES IDT’12), hosted by researchers in Nagoya University and other institutions in Japan. This book contains
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chapters based on papers selected from a large number of submissions for consideration for the conference from the international
community. The volume represents the current leading thought in intelligent decision technologies.

SECURITY ENHANCED APPLICATIONS FOR INFORMATION SYSTEMS
BoD – Books on Demand Every day, more users access services and electronically transmit information which is usually disseminated
over insecure networks and processed by websites and databases, which lack proper security protection mechanisms and tools. This
may have an impact on both the users’ trust as well as the reputation of the system’s stakeholders. Designing and implementing
security enhanced systems is of vital importance. Therefore, this book aims to present a number of innovative security enhanced
applications. It is titled “Security Enhanced Applications for Information Systems” and includes 11 chapters. This book is a quality
guide for teaching purposes as well as for young researchers since it presents leading innovative contributions on security enhanced
applications on various Information Systems. It involves cases based on the standalone, network and Cloud environments.

ONTOLOGY-BASED APPLICATIONS FOR ENTERPRISE SYSTEMS AND KNOWLEDGE MANAGEMENT
IGI Global "This book provides an opportunity for readers to clearly understand the notion of ontology engineering and the practical
aspects of this approach in the domains of two interest areas: Knowledge Management Systems and Enterprise Systems"--

UTILIZING TECHNOLOGY, KNOWLEDGE, AND SMART SYSTEMS IN EDUCATIONAL ADMINISTRATION AND
LEADERSHIP
IGI Global Within educational organizations, administration and leadership are relied upon for the allocation of resources as well as the
optimization of processes that can include data storage, knowledge management, and decision making. To support these
expectations, technologies, knowledge, and smart systems must be put into place that allow administrators and leaders to accomplish
these tasks as eﬃciently as possible. Utilizing Technology, Knowledge, and Smart Systems in Educational Administration and
Leadership is an academic research book that examines knowledge regarding the scholarly exploration of the technologies,
information/knowledge, and smart systems in educational administration and leadership. It provides a holistic, systematic, and
comprehensive paradigm. Featuring a wide range of topics such as technology leadership in schools, technology integration in
educational administration, and professional development, this book is ideal for school administrators, educational leaders, principals,
IT consultants, educational software developers, academicians, researchers, professionals, educational policymakers, educators, and
students.

ENTERPRISE INFORMATION SYSTEMS DESIGN, IMPLEMENTATION AND MANAGEMENT
IGI Global "This book investigates the creation and implementation of enterprise information systems, covering a wide array of topics
such as ﬂow-shop scheduling, information systems outsourcing, ERP systems utilization, Dietz transaction methodology, and advanced
planning systems"--Provided by publisher.

HANDBOOK OF RESEARCH ON STRATEGIES FOR LOCAL E-GOVERNMENT ADOPTION AND IMPLEMENTATION:
COMPARATIVE STUDIES
COMPARATIVE STUDIES
IGI Global "This book provides examinations of the adoption and impact of e-government"--Provided by publisher.

COMPARATIVE HEALTH INFORMATION MANAGEMENT
Cengage Learning Find your next career with COMPARATIVE HEALTH INFORMATION MANAGEMENT, 4e. Updated for the fourth edition,
this book explores a variety of professional settings where opportunities abound, including hospitals, ambulatory clinics and medical
oﬃces, veterinary practices, home health, long-term care, and correctional facilities, as well as emerging practice areas in consulting
and cancer registry. Focused on the challenges of managing and protecting the ﬂow of information across sites, chapters introduce
the health care system today, and then delve into speciﬁcs of the many HIM roles available to you, enhancing discussions with key
terms, self-test questions, web links, and more to add meaning to concepts. Additional features include realistic case studies to help
you solve problems, and new “Professional Spotlight” vignettes for an inside view of actual professionals in their HIM careers.
Important Notice: Media content referenced within the product description or the product text may not be available in the ebook
version.

GEOGRAPHIC INFORMATION SYSTEMS: CONCEPTS, METHODOLOGIES, TOOLS, AND APPLICATIONS
CONCEPTS, METHODOLOGIES, TOOLS, AND APPLICATIONS
IGI Global Developments in technologies have evolved in a much wider use of technology throughout science, government, and
business; resulting in the expansion of geographic information systems. GIS is the academic study and practice of presenting
geographical data through a system designed to capture, store, analyze, and manage geographic information. Geographic Information
Systems: Concepts, Methodologies, Tools, and Applications is a collection of knowledge on the latest advancements and research of
geographic information systems. This book aims to be useful for academics and practitioners involved in geographical data.

INFORMATION AT WORK
INFORMATION MANAGEMENT IN THE WORKPLACE
Facet Publishing Today’s society is characterized by quick technological developments and constant changes to our information
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environments. One of the biggest changes has been on our workplace environments where technological developments have
automated work processes that were previously done by manual labour whilst new professions and work tasks have emerged in
response to new methods of creating, sharing and using information. Information at Work: Information management in the workplace
provides a comprehensive account of information in the modern workplace. It includes a set of chapters examining and reviewing the
major concepts within workplace information, from over-arching themes of information cultures and ecologies, to strategic concerns of
information management and governance, and to detailed accounts of questions and current debates. This book will be useful reading
for researchers in Information Science and Information Management and students on related courses. It is also suitable to be used as
an introductory text for those working in allied ﬁelds such as Management and Business Studies.

INTERDISCIPLINARY PERSPECTIVES ON BUSINESS CONVERGENCE, COMPUTING, AND LEGALITY
IGI Global As digital technologies develop, companies envision new ways to incorporate ever more disparate elements in their
products, such as the combination of computing power and telecommunications in modern smart phones. Interdisciplinary
Perspectives on Business Convergence, Computing, and Legality investigates the development of convergent and interoperable
systems in business environments, with a particular focus on potential legal implications that emerge when a company begins
branching out into domains traditionally occupied by suppliers and consumers. Business and law professionalsboth in academia and
in practicewill use this book to gain a greater understanding of the growth of convergence in the ﬁeld of information technologies
and how such transformations aﬀect business practices around the world.

HUMAN SYSTEMS MANAGEMENT
INTEGRATING KNOWLEDGE, MANAGEMENT AND SYSTEMS
World Scientiﬁc Human Systems Management is an important work that integrates knowledge, management and systems into a
uniﬁed world of thinking and action in business, decision-making and economics. It presents a modern synthesis of the ﬁelds of
knowledge management, systems science and human organization. A biological rather than mechanistic perspective pervades the
text. New and original ideas and approaches are presented with the simplicity and clarity typical of the well-known author.

INTERNATIONAL JOURNAL OF INFORMATION TECHNOLOGIES AND SYSTEMS APPROACH
GLOBAL IMPLICATIONS OF MODERN ENTERPRISE INFORMATION SYSTEMS: TECHNOLOGIES AND APPLICATIONS
TECHNOLOGIES AND APPLICATIONS
IGI Global "This book presents useful strategies, techniques, and tools for the successful design, development, and implementation of
enterprise information systems"--Provided by publisher.

PUBLIC ADMINISTRATION REFORMATION
MARKET DEMAND FROM PUBLIC ORGANIZATIONS
Routledge In an attempt to instil trust in their performance, credibility, integrity, eﬃciency, cost-eﬀectiveness, and good governance,
many public organizations are in eﬀect viewing tax-paying citizens as consumers. Little research exists to explore synergies between
the market economy, public administration reformation, and their complex bilateral eﬀects. This book takes a timely look at the
heightened need for public administration reform as a result of the economic challenges currently faced by nations across the globe.
In particular it explores the roles of eGovernment and a citizen-centric focus in this transformation. Public Administration Reform
examines several commonly-held assumptions about public administration: the public sector is slow and bureaucratic; government
employees are frequently disengaged; and government agencies are sometimes wasteful. eGovernment is proposed as a key tool in
the improvement of both public services and reputations of public organizations.

ICMLG 2018 6TH INTERNATIONAL CONFERENCE ON MANAGEMENT LEADERSHIP AND GOVERNANCE
Academic Conferences and publishing limited These proceedings represent the work of researchers participating in the 6th
International Conference on Management, Leadership and Governance (ICMLG 2018) which is being hosted this year by the Institute
for Knowledge and Innovation Southeast Asia (IKI-SEA), a Centre of Excellence of at Bangkok University, Thailand on 24-25 May 2018.

SOCIAL MEDIA AND THE TRANSFORMATION OF INTERACTION IN SOCIETY
IGI Global The availability of various technological platforms enables individuals to feel a deeper sense of connectivity and contribution
to their social circles and the world around them. This growing dependence on social networking platforms has altered the ways in
which society functions and communicates. Social Media and the Transformation of Interaction in Society is a deﬁnitive reference
source for timely scholarly research evaluating the impact of social networking platforms on a variety of relationships, including those
between individuals, governments, citizens, businesses, and consumers. Featuring expansive coverage on a range of topics relating to
social media applications and uses across industries, this publication is a critical reference source for professionals, educators,
students, and academicians seeking current research on the role and impact of new media on modern society. This publication
features authoritative, research-based chapters across a range of relevant topics including, but not limited to, computer-mediated
communication, nonproﬁt projects, disaster response management, education, cyberbullying, microblogging, digital paranoia, user
interaction augmentation, and viral messaging.
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ADVANCED INFORMATION SYSTEMS ENGINEERING WORKSHOPS
CAISE 2012 INTERNATIONAL WORKSHOPS, GDAŃSK, POLAND, JUNE 25-26, 2012, PROCEEDINGS
Springer This book constitutes the thoroughly refereed proceedings of eight international workshops held in Gdańsk, Poland, in
conjunction with the 24th International Conference on Advanced Information Systems Engineering, CAiSE 2012, in June 2012. The 35
full and 17 short revised papers were carefully selected from 104 submissions. The eight workshops were Agility of Enterprise Systems
(AgilES), Business/IT Alignment and Interoperability (BUSITAL), Enterprise and Organizational Modeling and Simulation (EOMAS),
Governance, Risk and Compliance (GRCIS), Human-Centric Process-Aware Information Systems (HC-PAIS), System and Software
Architectures (IWSSA), Ontology, Models, Conceptualization and Epistemology in Social, Artiﬁcial and Natural Systems (ONTOSE), and
Information Systems Security Engineering (WISSE).

OPEN SOURCE FOR KNOWLEDGE AND LEARNING MANAGEMENT: STRATEGIES BEYOND TOOLS
STRATEGIES BEYOND TOOLS
IGI Global "This book presents learning and knowledge management from a point of view where the basic tools and applications are
provided by open source technologies. It explains an intense orientation to the critical issues of the open source paradigm: open
source tools, applications, social networks, and knowledge sharing in open source communities"--Provided by publisher.

RESHAPING ACCOUNTING AND MANAGEMENT CONTROL SYSTEMS
NEW OPPORTUNITIES FROM BUSINESS INFORMATION SYSTEMS
Springer This book examines the relationship between digital innovations on the one hand, and accounting and management
information systems on the other. In particular it addresses topics including cloud computing, data mining, XBRL, and digital
platforms. It presents an analysis of how new technologies can reshape accounting and management information systems, enhancing
their information potentialities and their ability to support decision-making processes, as well as several studies that reveal how
managerial information needs can aﬀect and reshape the adoption of digital technologies. Focusing on the four major aspects data
management, information system architecture, external and internal reporting, the book oﬀers a valuable resource for CIOs, CFOs and
more generally for business managers, as well as for researchers and scholars. It is mainly based on a selection of the best papers original double blind reviewed contributions - presented at the 2015 Annual Conference of the Italian Chapter of the Association for
Information Systems (AIS).

NET.JOURNAL DIRECTORY
E-GOVERNMENT SERVICES DESIGN, ADOPTION, AND EVALUATION
IGI Global With the widespread knowledge and use of e-government, the intent and evaluation of e-government services continues to
focus on meeting the needs and satisfaction of its citizens. E-Government Services Design, Adoption, and Evaluation is a
comprehensive collection of research on assessment and implementation of electronic/digital government technologies in
organizations. This book aims to supply academics, practitioners and professionals with the understanding of e-government and its
applications and impact on organizations around the world.

INFORMATION SECURITY EVALUATION
A HOLISTIC APPROACH FROM A BUSINESS PERSPECTIVE
CRC Press Information systems have become a critical element of every organization’s structure. A malfunction of the information and
communication technology (ICT) infrastructure can paralyze the whole organization and have disastrous consequences at many levels.
On the other hand, modern businesses and organizations collaborate increasingly with companies, customers, and other stakeholders
by technological means. This emphasizes the need for a reliable and secure ICT infrastructure for companies whose principal asset
and added value is information. Information Security Evaluation: A Holistic Approach from a Business Perspective proposes a global
and systemic multidimensional integrated approach to the holistic evaluation of the information security posture of an organization.
The Information Security Assurance Assessment Model (ISAAM) presented in this book is based on, and integrates, a number of
information security best practices, standards, methodologies and sources of research expertise, in order to provide a generic model
that can be implemented in organizations of all kinds as part of their eﬀorts towards better governing their information security. This
approach will contribute to improving the identiﬁcation of security requirements, measures and controls. At the same time, it provides
a means of enhancing the recognition of evidence related to the assurance, quality and maturity levels of the organization’s security
posture, thus driving improved security eﬀectiveness and eﬃciency. The value added by this evaluation model is that it is easy to
implement and operate and that through a coherent system of evaluation it addresses concrete needs in terms of reliance on an
eﬃcient and dynamic evaluation tool.

MANAGINGÂ HEALTH CARE INFORMATION SYSTEMS
A PRACTICAL APPROACH FOR HEALTH CARE EXECUTIVES
John Wiley & Sons Managing Health Care Information Systems Managing Health Care Information Systems teaches key principles,
methods, and applications necessary to provide access to timely, complete, accurate, legible, and relevant health care information.
Written by experts for students and professionals, this well-timed book provides detailed information on the foundations of health care
information management; the history, legacy, and future of health care information systems; the architecture and technologies that
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support health care information systems; and the challenges for senior management in information technology, such as organization,
alignment with strategic planning, governance, planning initiatives, and assessing and achieving value. Comprehensive in scope,
Managing Health Care Information Systems includes substantial discussion of data quality, regulation, laws, and standards; strategies
for system acquisition, use, and support; and standards and security. Each chapter includes an overview and summary of the material,
as well as learning activities. The activities provide students with the opportunity to explore more fully the concepts presented. Praise
for Managing Health Care Information Systems "This is the ﬁrst book that comprehensively describes both opportunities and issues in
the eﬀective management of information technology in health care." --James. I. Cash, Ph.D., retired James E. Robinson Professor,
Harvard Business School, and chairman of IT Committee, Partners HealthCare System, Inc., Board of Trustees "The challenges of
managing information systems and technology in an electronic health care environment are many. Finally here is a book that
succinctly takes the reader from the basics to the boardroom in meeting such challenges. This book is a great resource." --Melanie S.
Brodnik, Ph.D., director, Health Informatics and Information Management, The Ohio State University "Collaboration among authors-academicians and a nationally known CIO--has produced an excellent resource for graduate students and health care executives who
wish to learn about health information technologies, systems, and their management." --Ramesh K. Shukla, Ph.D., professor and
director, Williamson Institute for Healthcare Leadership, Department of Health Administration, Virginia Commonwealth University

ADVANCES IN PRODUCTION MANAGEMENT SYSTEMS. VALUE NETWORKS: INNOVATION, TECHNOLOGIES, AND
MANAGEMENT
IFIP WG 5.7 INTERNATIONAL CONFERENCE, APMS 2011, STAVANGER, NORWAY, SEPTEMBER 26-28, 2011,
REVISED SELECTED PAPERS
Springer This book constitutes the thoroughly refereed post-conference proceedings of the International IFIP WG 5.7 Conference on
Advances in Production Management Systems, APMS 2011, held in Stavanger, Norway, in September 2011. The 66 revised and
extended full papers were carefully reviewed and selected from 124 papers presented at the conference. The papers are organized in
3 parts: production process, supply chain management, and strategy. They represent the breadth and complexity of topics in
operations management, ranging from optimization and use of technology, management of organizations and networks, to
sustainable production and globalization. The authors use a broad range of methodological approaches spanning from grounded
theory and qualitative methods, via a broad set of statistical methods to modeling and simulation techniques.

17TH INTERNATIONAL CONFERENCE ON INTELLECTUAL CAPITAL, KNOWLEDGE MANAGEMENT &
ORGANISATIONAL LEARNING
Academic Conferences International limited These proceedings represent the work of contributors to the 17th International
Conference on Intellectual Capital, Knowledge Management & Organisational Learning (ICICKM 2020), hosted by ACI and the
University of Toronto, Canada on 15-16 October 2020. The Conference Chairs are Dr. Anthony Wensley, from the University of Toronto
and Dr. Max Evans, from McGill University. The Programme Chair is Dr. Ilja Frissen from McGill University.

ANNALS OF CASES ON INFORMATION TECHNOLOGY
IGI Global Annals of Cases on Information Technology provides a collection of case studies focusing on IT implementation in
organizations. The cases included in Volume VI describe successful projects and oﬀer advice on how to achieve these best practices.
They also look at IT project failures and describe steps to avoid pitfalls in the path to successful IT utilization. The organizations
described in this book represent small businesses, educational institutions, public and private corporations and describe may aspects
of IT implementation including, e-commerce endeavors, intelligent technologies, enterprise resource planning and many other facets
of emerging IT utilization.

ICICKM 2019 16TH INTERNATIONAL CONFERENCE ON INTELLECTUAL CAPITAL KNOWLEDGE MANAGEMENT &
ORGANISATIONAL LEARNING
Academic Conferences and publishing limited

SUPPLY CHAIN MANAGEMENT PERFORMANCE AND ERP IMPLEMENTATION (UUM PRESS)
UUM Press Business management has entered the era of networking competition. This has moved the competition from a local to that
of global business environments and from company against company to that of a supply chain against supply chain. Enterprise
Resource Planning (ERP) systems have become one of the main pre-requisites and a strong and integrated IT infrastructure for many
companies enabling them to compete and to gain a competitive advantage in the local and global marketplace. ERP systems are
considered as the backbone for e-business as well as for the whole supply chain, particularly for those companies that undertake
online business transactions. Supply Chain Management Performance and ERP Implementation is unique in its breadth of coverage the
impact of ERP systems functionality on Supply Chain Management (SCM) performance with respect to Top Management Support,
Employee Involvement, and Cultural Fit. It is presented and explained in a clear, straightforward manner based on the empirical data
through a research.

SERVICE MANAGEMENT
THE NEW PARADIGM IN RETAILING
Springer Science & Business Media “Great retailers are great at service. No exceptions. This book oﬀers a wealth of insight into
delivering excellent retail service.” ---Leonard L. Berry, Distinguished Professor of Marketing, N.B Zale Chair in Retailing and Market
Leadership, Mays Business School, Texas A&M University "With a growing understanding of service as a phenomenon and perspective
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of business and marketing, retailers are increasingly seeing the need to transform from distribution of products to service providers.
This book includes considerable insight regarding the importance of the service perspective and how it can be implemented in
retailing." --Christian Grönroos, Professor of Service and Relationship Marketing, CERS Centre for Relationship Marketing and Service
Management, Hanken School of Economics, Finland "Consisting of chapters written by leading scholars in service management and
retailing from around the world, this comprehensive book oﬀers rich insights for how retailers can excel and achieve sustainable
competitive advantage by invoking and implementing service management principles. This enlightening book is a valuable resource
for students, researchers and practitioners with an interest in retailing." --A. "Parsu" Parasuraman, Professor of Marketing & The James
W. McLamore Chair, School of Business Administration, University of Miami Coral Gables, Florida "Service excellence and service
innovation are critical for success in today’s competitive retail marketplace. Service Management: The New Paradigm in Retailing
provides a contemporary and transformative lens for accomplishing these essential goals." --Mary Jo Bitner, Professor, Director Center
for Services Leadership, W.P. Carey School of Business, Arizona State University

SOFTWARE APPLICATIONS: CONCEPTS, METHODOLOGIES, TOOLS, AND APPLICATIONS
CONCEPTS, METHODOLOGIES, TOOLS, AND APPLICATIONS
IGI Global Includes articles in topic areas such as autonomic computing, operating system architectures, and open source software
technologies and applications.

GLOBAL HEALTH INFORMATICS EDUCATION
IOS Press Throughout the world, healthcare professionals often lack knowledge of the possibilities and limitations of systematically
processing data, information and knowledge and of the resulting impact on quality decision-making. They are often asked to use
information technologies of which they have limited appreciation, in order to enhance their practices through better use of information
resources. However, for systematically processing data, information and knowledge in medicine and in healthcare, healthcare
professionals who are well-trained in medical informatics or health informatics are needed. It will only be through improved education
of healthcare professionals and through an increase in the number of well-trained workers in health and medical informatics that this
lack of knowledge and associated skills can begin to be reversed. Although we can recognize further progress in educating health and
a considerable number of educational programs for health informatics / medical informatics specialists have been set up, there is still
a need to enhance these educational activities world wide, considering global developments as well as new curricular concepts and
technological opportunities. IMIA and in particular its working group on health and medical informatics education is the leading
international society stimulating such educational activities in various ways. This book is especially helpful for educators in the ﬁeld of
health / medical informatics.

ONLINE COURSE MANAGEMENT: CONCEPTS, METHODOLOGIES, TOOLS, AND APPLICATIONS
CONCEPTS, METHODOLOGIES, TOOLS, AND APPLICATIONS
IGI Global The rapid growth in online and virtual learning opportunities has created culturally diverse classes and corporate training
sessions. Instruction for these learning opportunities must adjust to meet participant needs. Online Course Management: Concepts,
Methodologies, Tools, and Applications is a comprehensive reference source for the latest scholarly material on the trends,
techniques, and management of online and distance-learning environments and examines the beneﬁts and challenges of these
developments. Highlighting a range of pertinent topics, such as blended learning, social presence, and educational online games, this
multi-volume book is ideally designed for administrators, developers, instructors, staﬀ, technical support, and students actively
involved in teaching in online learning environments.

MANAGEMENT OF DATA IN AI AGE
CSMFL Publications This book is a compilation of contributed works on management of data in the age of artiﬁcial intelligence. The AI
technologies have changed the way the businesses do manage themselves in modern times. It becomes much more important to
manage the data a business owns when the same can be collated and used by the allied AI technologies for forming business
decisions. This book highlights how AI and machine learning can help businesses categorise and manage their organizational data.
The book introduces how small businesses can beneﬁt from AI technologies for their data management with limited budgets. The book
advocates for making AI processes to be core part of consumer experience and support management within the businesses. As a
unique feature, this book also goes to make an awareness as to how human brain can use AI’s deep learning capabilities to make
reﬂective decisions. The book also introduces as to how big data and big data analytics can help agriculture and farm management
sector. It is hoped that the readership will ﬁnd this book useful in the areas of big data management, machine learning and data
decisions, AI technologies for small businesses, usage of AI in emerging sectors and those areas where data needs to managed in an
environment of automation.

THE STRATEGIC MANAGEMENT OF TECHNOLOGY
A GUIDE FOR LIBRARY AND INFORMATION SERVICES
Elsevier Aimed at professionals within Library and Information Services (LIS), this book is about the management of technology in a
strategic context. The book is written against a backdrop of the complete transformation of LIS over the last twenty years as a result
of technology. The book aims to provide managers and students of LIS at all levels with the necessary principles, approaches and tools
to respond eﬀectively and eﬃciently to the constant development of new technologies, both in general and within the Library and
Information Services profession in particular. It looks at the various aspects of strategy development and IT management, and reviews
the key techniques for successful implementation of strategy and policy. Written from a highly knowledgeable and well-respected
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practitioner in the ﬁeld Draws on the author’s wide-ranging practical experience of major strategy development and project
management in technology within the library and information services ﬁeld Provides practical and realistic solutions to real-world
problems

DIGITAL ENTERPRISE AND INFORMATION SYSTEMS
INTERNATIONAL CONFERENCE, DEIS 2011, LONDON, UK JULY 20 - 22, 2011, PROCEEDINGS
Springer Science & Business Media This volume constitutes the refereed proceedings of the International Conference on Digital
Enterprise and Information Systems, held in London during July 20 - 22, 2011. The 70 revised full papers presented were carefully
reviewed and selected. They are organized in topical sections on cryptography and data protection, embedded systems and software,
information technology management, e-business applications and software, critical computing and storage, distributed and parallel
applications, digital management products, image processing, digital enterprises, XML-based languages, digital libraries, and data
mining.

INTERNATIONAL JOURNAL OF INFORMATION SYSTEMS FOR CRISIS RESPONSE AND MANAGEMENT
ISSUE 2
IGI Publishing The International Journal of Information Systems for Crisis Response and Management (IJISCRAM) is an academically
rigorous outlet for research into crisis response and management. It is focused on the design, development, implementation, use and
evaluation of IS technologies and methodologies to support crisis response and management. It explores issues critical to the
application of IS to crisis response and management. This journal covers all aspects of the crisis management information systems
discipline, from organizational issues to technology support to decision support and knowledge representation. High quality
submissions are encouraged using any qualitative or quantitative research methodology, focusing on the design, development,
implementation, use, and evaluation of such systems.

INFORMATION INTELLIGENCE, SYSTEMS, TECHNOLOGY AND MANAGEMENT
5TH INTERNATIONAL CONFERENCE, ICISTM 2011, GURGAON, INDIA, MARCH 10-12, 2011. PROCEEDINGS
Springer Science & Business Media This book constitutes the refereed proceedings of the 5th International Conference on Information
Systems, Technology and Management, ICISTM 2011, held in Gurgaon, India, in March 2011. The 35 revised full papers presented
together with 4 short papers were carefully reviewed and selected from 106 submissions. The papers are organized in topical sections
on information management, information systems, information technology, healthcare information management and technology,
business intelligence, applications, as well as management science and education.
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